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Két qua khao sat lay y kién vé mirc d hai long trong giai quyét
tha tuc hanh chinh quy VI nim 2023 tai xa Hwong Binh

Cin ctr Quyét dinh s6 2079/QD-UBND ngay 17/11/2017 ctia UBND tinh
Thira Thién Hué vé viéc ban hanh quy dinh khéo sat 1ay ¥ kién vé muc d6 hai
10ng trong giai quyét thu tuc hanh chinh & cic co quan, don vi trén dia ban tinh.

Thuc hién Ké hoach s6 25/KH-UBND ngay 31/12/2021 cia UBND x&
Huong Binh vé duy tri, &p dung va cai tién Hé théng quan ly chat luong TCVN
ISO 9001:2015 tai UBND xa Huong Binh nam 2022.

Bo phan TN&TKQ x4 Huong Binh d3 thuc hién khao sat 1dy ¥ kién khach
hang vé mirc d6 hai long trong giai quyét TTHC quy 1V nam 2023, két qua khao
sat nhu sau:

1. Po6i twong va ndi dung khao sat

- PBdi tugng dugce khao sat 1a cac co quan, don vi, to chirc, ca nhan dén
giao dich TTHC tai B6 phan TN&TKQ.

- Noi dung khao sat bao gdm 05 tiéu chi dé khach hang dua ra y kién danh
gia d6i voi qua trinh giai quyét ho so tai B phan TN&TKQ.

2. Phwong phap khao sat

- Phuong phéap khao sat dugc 4p dung 1a trao doi, 14y y kién tryuc tiép cua
d6i tuong tai dia chi cua td chirc, dién phiéu khao sat theo mau hudng dan tai
Quyét dinh sé 2079/QD-UBND ngay 17/11/2017 caa UBND tinh Thira Thién
Hué.

- Thoi gian khao sat duoc tién hanh thudng xuyén.

3. Két qua khao sat

Két qua khao sat co sy danh gia rat hai 1ong va hai long doi voi viée giai
quyét thu tuc hanh chinh tai B6 phan TN&TKQ x4. Tong s6 phiéu khao sat co
su danh gia hai long quy 111 naim 2023 1a: 87 phiéu.

* Két qua ddnh gid cu thé déi véi tirng tiéu chi:

- Vé noi don tiép té chitc, cong dén:

+ Rét hai long: 79/87 phiéu, dat ty 1¢ 90.8%
+ Hai 1ong: 8/87 phiéu, dat ty 1&: 9.2%

- Vé thai do phuc vu, hwdng dan gidi quyét thii tuc hanh chinh ciia nguoi
huéng dan lam thii tuc:

+ Rat hai long: 82/87 phiéu, dat ty 16 94.25%



+ Hai long: 5/87 phiéu, dat ty 18: 5.75%
- Vé thdi dg tiép nhdn, tra két qua gidi quyét thii tuc hanh chinh ciia nguoi
tiép nhan, trd két qua:
+ R4t hai long: 85/87 phiéu, dat ty 1¢ 97.7%
+ Hai long: 7/87 phiéu, dat ty 18: 2.3%
- Vé thoi gian xit Iy, hodn tra két qud gidi quyét thii tuc hanh chinh:
+ Pung hen: 87/87 phiéu, dat ty 18: 100%
- Vé Ho so thi tuc hanh chinh khi dén giao dich:
+ Pon gian: 84/87 phiéu, dat ty 1&: 96.5%
+ Can giam gidy to: 03/87 phiéu, dat ty 18: 3.5%
Trén ddy, la bao cao két qua khao sét lay y kién vé mic do hai long trong
giai quyét thu tuc hanh chinh quy 1V nam 2023 tai UBND xa Huong Binh./.
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