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KE HOACH 
Cal cach hanh chinh giai doan 2021 - 2025, 

chinh htrerng den nam 2030 cua tinh Thira Thien Hue 
(Ban hanh kern theo Quyjt clinh sa2243/QD-UBND ngety,10 /9/2021 cua UBND tinh) 

Trier' khai Nghi quyet so"' 76/NQ-CP ngay 15/7/2021 cua Chinh phil ban 
hanh chuong trinh tong the cai each hanh chinh (CCHC) nha nuac giai doan 
2021-2030 va Nghi quyet Dai hoi dai bieu Dang bO tinh Thira Thien Hue ldn thir 
XVI, nhiem kST 2020 - 2025; tren co sO nhang ket qua dat dugc trong thgc hien 
Chuang trinh tong the CCHC cua Chinh phu giai dogn 2011 - 2020 tai Bao cao 
s6 187/BC-UBND ngay 25/6/2020 cua UBND tinh, UBND tinh Thira Thien 
Hue ban hanh Ke hoach CCHC giai clop 2021 - 2025, dinh huOng den nam 
2030 dm tinh nhu sau: 

I. QUAN DIEM 

, 1. CCHC phai dugc tien hanh ten co quan diem, chic tnrong 	Dang 
ve sdoi mai he thong chinh tri va dai 	phuong thirc lanh dao 	Dang, gop 
phan xay dung, hoan thien Nha nuac phap quyen xa hOi chu nghia Viet Nam. 

2. CCHC phai xudt phat tir lgi ich cua nguoi dan, doanh nghiep; ldy ngued 
dan, doanh nghiep lam trung tam; ldy su hai long dm ngued dan, doanh nghiep la 
thuac do danh gia chat luting phpc vu dm co quan hanh chinh nha nuac cac cap. 

3. Cac not dung CCHC phai dugc tien hanh di5ng bO, thong nhdt, có trong 
tam, trong diem, phi' hgp vii di'eu kien thvc tien va gOp phan thilc day thvc hien 
thing lgi cac muc tieu phat trien kinh te, xa hOi dm dia phuang, dat nuac theo 
timg giai doan. 

4. CCHC phai gin vii nang cao nhan thirc, di3i mai tu duy va hanh dOng 
sang tao; dai mai 1e lai lam viec, phuong thirc quan tri hien dai, tren co so ddy 
manh irng dung cong nghe thong tin va chuyen dai so trong hoat dOng cua cac 
co quan hanh chinh nha nuac; tan dung có hieu qua thanh tuu, tien bO khoa hoc 
va cong nghe, nhat la nhang thanh tuu cua cuOc Cach mang cong nghiep lan thin 
tu, vii to trinh, buoc di phi' h9p. 

5. CCHC phai k'e thira nhang thanh tkru dal dat dugc trong CCHC nha 
nuac giai dog' vira qua; tiep thu nhang kinh nghi'em, nhang bai h9c thanh cong 
trong cai cach cua cac nuac có nen hanh chinh phat trien de van dung vao thirc 
tien mot cach phi' hap. 
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II. M1JC TIEU 
1. Muc tieu tong quit 

- Tiep tuc day manh CCHC nham xay dung nen hanh chinh dan chii, hien 
dai, chuyen nghiep, ky cuong, ding khai, minh bach, nang cao trach nhiem giai 
trinh; Oi ngii can b6, cong chirc, vien chirc co pham chat, Wang luc va uy tin 
ngang tam nhiem vu; he thong ca quan hanh chinh nha nu6c cac cap tinh gun, 
hog Ong hieu lire, hieu qua, c6 nang lire kien tao phat trien, liem chinh, phuc vu 
Nhan dan. Nang cao mirc d6 hai long dm nguOi dan, doanh nghiep, lay sirr hai 
long cila ngueri dan, doanh nghiep la mix tieu phuc vu dia co quan hanh chinh 
nha nuac. 

- Ke hoach CCHC giai doan 2021 - 2025 cua tinh tap trung vao 6 not 
dung, d6 la: Cai cach the che; cai cach thu tuc hanh chinh; cai each chirc b6 
may hanh chinh nha nuac; cai cach che d6 ding vu; cai cach tai chinh cong va 
xay dung, phat trien chinh quyen dien tir, chinh quyen sO. Trong tam la: Cai 
cach the che, trong do tap trung xay dung, hoan thien he thong van ban quy 
pham phap lug, dam bao tinh dung b6, hop hien, hop phap va nang cao hieu l‘rc, 
hieu qua to chirc thi hanh phap lug; xay dung d6i ngil can b6, cong chirc, vien 
chirc chuyen nghiep, c6 nang luc, pham chat dap frng yeu cau nhiem vu va sir 
phat trien,dat nuac, 	phuang; xay dung va phat trien chinh quyen dien tir, 
chinh quyen so. 

- Gift vimgkSlcucmg, kS,  lug hanh chinh, thgc hien tot dao due cong vu va 
van hoa cong so, tang cuong,  thirc trach nhiem, tinh than phuc vg huong t6i nen 
hanh chinh kieu mau. Chuyen bien manh me nen hanh chinh theo huang chuyen 
nghiep va hieu qua, dam bao tinh lien thong, dung b6, thOng nhat va h6i nhap 
nham thuc hien c6 hieu 9ua ding tic quan 1T nha nuac tren dia ban, gop phan 
thAc day phat trien kinh to - xa h6i tren dia ban tinh. 

- Phan dau Chi s6 CCHC (PAR Index), Chi s6 Hieu qua quan tri va hanh 
chinh cong (PAPI), Chi so san sang phat trien va iing dung cong nghe thong tin 
(ICT) cua tinh duy tri on dinh trong nhom 10 dia phuong dan dau ca nuac; Chi 
so nang lire canh tranh cap tinh (PCI) thu6c vao "Nhom tot" hoac nhom tren cua 
"Nhom kha.". 

2. Muc tieu cu the 
- Ve cai cach the che, tiep tuc xay chmg, hoan thien he th6ng van ban quy 

pham phap lug dung b6 tren tat ca cac linh vkre, dam bao yeu cau hien dai, h6i 
nhap va c6 tinh kha thi, tao hanh lang phap 1T yang chic cho hog Ong phat 
trien kinh to - xa h6i dia dia phucmg; to chirc thi hanh phap luat nghiem minh, 
nang cao y thirc chip hanh phap lug dm ca nhan, to chirc va toan xa h6i. 

- Ve cal cach thu tuc hanh chinh, cai each quy& 1iet, hieu qua quy dinh thu 
tuc hanh chinh (TTHC) lien quan den nguiyi dan, doanh nghiep, TTHC not b6 
gift co quan hanh chinh nha nu6c, bai be) cac rao can han che quyen to do kinh 
doanh, cat giam danh muc hang hoa kiem tra chuyen nganh, cai thien, nang cao 
chat luting moi truong dau to kinh doanh, bao dam canh tranh lanh manh, binh 
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ding, minh bach; d6i moi thuc hien co the mot cira, mot cira lien thong trong giai 
quyet TTHC. Tang cuang ung dung cong nghe thong tin, khong ngimg nang cao 
chdt luting, hieu qua giai quyet TTHC cho nguai dan, doanh nghiep. 

- r‘e cai cach td chirc bd may hanh chinh nha mthc, tiep tuc ra sok, sap 
xep, tinh gon he thong to chirc co. quan ,hanh chinh nha nuac cac cap dia 
phuang theo quy dinh, giam manh dau moi cac to chirc trung gian; tang cuong 
doi moi, cai tien phuang tilde lam viec nham nang cao nang luc chi ciao, dieu 
hanh, nang cao hieu qua hoat dOng cira,bO may nha nuac. Day manh phan cap 
quan nha milk; tang cuang ra sok, sap xep lai he thong cac don vi su nghiep 
cong lap theo huang tinh g9n, c6 co cau hop VT va nang cao hieu qua hoat dOng. 

- Ve cai cach the cho cong vu, xay dung nen cong vu chuyen nghiep, trach 
nhiem, nang dOng va thuc tai. Thut hieu co the canh tranh lanh manh, dan 
cong khai, minh bach trong 1:06 nhiem, de bat can bO va tuyen dung cong 
vien chirc de thu but nguai thuc su c6 ddc, c6 tai vao lam viec trong cac co quan 
hanh chinh nha nuac. 

- Ve cai cach tai chinh cong, doi mai math me co the phan b8, sir dung 
ngan sach nha nuac cho co quan hanh chinh, don vi su nghiep cong lap gan \Ted 
nhiem vu ducyc giao va san pham dau ra, nham nang cao tinh to chu, to chiu trach 
nhiem va thde day su sang tao; nang cao chat luting, hieu qua hoat dOng; kiem 
soat tham nhfing tai cac coy Oran, don vi. Day math thge hien tai co cau doanh 
nghiep nha nuoc, d6i moi co the quan ly von nha nu& dau to tai doanh nghiep. 

- Vd xay dung, phat tri'Jn chinh quyn c ien tir, chinh quydn ,so, tang cuang 
irng dung cong nghe thong tin, chuyen doi so va img dung cac tier' bO khoa hoc, 
cong nghe thiic day hoan thanh xay dung va phat then chinh quyen dien tir, 
chinh quyen s6, g6p phan doi mai phuong thdc lam viec, nang cao Wang swat, 
hieu qua hog dOng cda co quan hanh chinh nha nuot cac cap c6 du 'fang luc van 
hanh nen kith to s8, xa hOi s6 dap,img yeu cau phat trien kinh - xa hOi, quoc 
phong, an ninh va 	nhap qu8c te; nang cao chat luting cung cap dich vu cong 
cho nguai dan, to chirc. 

III. NOI DUNG NHItM VU 
1. Cal each the the 

a) Chi tieu: 

- 100% co quan, don vi duge phan cong chd tri xay dung, hoan thien he 
thong phap lug cda HDND, UBND darn bao hoan thanh dung tien dO, thai han 
theo dung quy trinh xay dung, ban hanh van ban quy pham phap lug (VBQPPL) 
cda Luat Ban hanh van ban quy pham phap lug va Lug Sira doi, bo sung mot so 
dieu cua Lug Ban hanh van ban quy pham phap lug; 

- Phdn dau 100% VBQPPL do HDND, UBND tinh ban hanh, VBQPPL 
cua HDND, UBND cap huyen, cap xa ban hanh dugc ra soat,,nham bai b6, sira 
dOi, bO sung, thay the phi' hop, kip thai, dam bao tinh hop hien, hop phap, tinh 
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thiOng nhat trong he th6ng phap lug. 

b) Nhi vu: 

- Nang cao chat lugng cong tac xay Ong, hoan thien phap lug, trong do: 

+ Tie') tuc trien khai hieu qua Lug Ban hanh van ban quy pham phap lug 
va cac van ban huang dan thi hanh; chu tr9ng viec lay ST kien Nhan dan, tang 
cuang tham van 3'T hen chuyen mon ctia chuyen gia, nha khoa h9c, nha hog 
dOng th‘rc tien va doi tugng chiu skr tac Ong dm cac VBQPPL mot cach th‘rc 
chat, hieu qua, &Ong thai tang cuang su kiem tra, giarn sat, phan bien doi voi 
cong tac phap lug, tang cueing trach nhiem cua tong co quan va nang cao hieu 
qua phoi hap giira cac co quan trong qua trinh xay chmg VBQPPL. TO chirc thvc 
hien nghiem tiac Chi thi so 03/CT-UBND ngay 20/01/2021 dm UBND tinh ve 
viec nang cao chat luting ding tac xay Ong, hoan thien phap lug va tang cuang 
hieu qua thi hanh phap lug ten dia ban tinh. 

+ Tang cuang hoat Ong kiem tra, to kiem tra, ra soat VBQPPL de kip 
thai phat hien, kien nghi cap c6 tham quyen xtir ly nhi'mg quy dinh mau thuan, 
chong cheo hoc khong con phu hgp vai tlwc tien, trai phap lug; tiep,tpc thvc 
hien ra soat, thu thap, ho trg cap nhat VBQPPL ten Ca sa du lieu quoc gia ve 
phap lug. 

+ Chu d6ng ra soat phap lug thu6c cac linh vvc quan ly de de xuat not 
dung hoan thien phap lug, kip that xir 13"/ nhang not dung mau thuan, chong 
cheo, bat cap hoc khong pha hop thvc tien nham phat trien kinh te, bao ve mai 
truang, ba' o dam an sinh xa hOi, quyen con nguai, quyen cong dan,... chu tr9ng 
hoan thien phap lug ye to chirc, bO may theo hu6mg tinh gon, hoat Ong hieu 
hrc, hieu qua. 

+ Tiep tvc clang co va hoan thien to chirc b6 may, nhan su cho to chirc 
phap the cac co quan chuyen mon va doanh nghiep nha nuac, gan voi nang cao 
chat luting dao tao, boi dua'ng nghiep vu cho can bO, cong chirc, nhang nguai 
lam cong tac xay di:mg phap lug. 

- D6i 	nang cao chat luting, hieu qua thvc thi phap lug: 

+ Ban hanh quy dinh va to chirc trien khai c6 hieu qua cong tac to chirc thi 
hanh phap lug va theo dOi, danh gia tinh hinh thi hanh phap lug hang nam tai 
cac 	nganh, dia phuang. 

+ Tang along 
to 

hrc phan timg chinh sach, kip thai xir cac van de 
moi phat sinh trong  chirc thi hanh phap lug, d:ac biet gan ket vori qua trinh xay 
Ong, hoan thien phap lug. 

+ D6i mai cong tac kiem tra, theo doi, danh gia viec thi...rc hien trach 
nhiem quail ly nha nu& trong cong tac to chirc thi hanh phap lug. 

+ Thuc hien hieu qua cong tac ph6 bien, gido dijc phap,luat thOng qua 
tang cuang timg Ong cong nghe thong tin va hoa cong tac pho bien, gido Oc 
phap lug. 
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+ Tang cueng,vai tro 	nguoi dan, doanh nghiep, cac to chirc chinh tri 
xa h6i, xa h6i - nghe nghiep va cong citing trong phan bien chinh sach va giam 
sat thi hanh phaplu'at. 

2. Cal cach thit tuc hanh chinh 
a) Chi tieu: 
- CA't giam, don gian hoa t6i thieu 20% s6 quy dinh va cat giam t6i thieu 

20% chi phi tuan thu quy dinh lien quan den hog dOng kinh doanh tai cac van 
ban dang co hieu tut thi hanh tinh den het ngay 31 thang 5 nam 2020. 

- Hoan thanh viec d6i moi thuc hien ca the mot cu a, mot cira lien thong 
trong giai quy& TTHC theo huong nang cao chat hrong phuc vu, 'thong theo dia 
gioi hanh chinh, tang cuang img dung cong nghe thong tin, giam thari gian di lai, 
chi phi xa h6i va tao thuan lgi cho nguai dan, doanh nghiep. 

- T6i thieu 80% ho so giai quyet TTHC dugc luan chuyen trong not bo 
gifra cac co quan co tham quyen giai quyet hoc cac co quan c6 lien quan dugc 
thuc hien bang phuong thirc dien tit. 

- T6i thieu 80% TTHC c6 yeu cAu nghia vu tai chinh, dugc trien khai 
thanh toan truc tuyen, trong s6 do, t'ST le giao dich thanh toan truc tuyen dat tir 
30% troy len. 

- Nam 2021, s6 haa ket qua giai quyet TTHC dang con hieu luc va co gia 
tri sir dung thuc tham quyen giai quyet cUa tinh, UBND cap huyen, cap xa dat 
tST le t6i thieu tuong img la 30%, 20%, 15%; giai doan 2022 - 2025, m'CSi nam 
tang t6i thieu 20% d6i vai moi cap hanh chinh cho den khi dat -t'T le 100% de 
dam bao viec ket n6i, chia se du lieu trong giai quyet TTHC ten m6i truang 
dien tir. 

- 100% Quyet dinh cong b6 danh muc TTHC,thu6c tham quyen 	quyet 
cua cac cap chinh quyen tren dia. ban tinh va quyet dinh cong bo TTHC dugc 
giao quy dinh hoc quy dinh chi tiet trong VBQPPL cila dia phuong (trong 

-truang hop dugc Luat giao) dugc cong b6 kip thai. 

- 100% TTHC dugc chuan hoa,va cap nhat cong khai day du ten Co sac 
du lieu quoc gia ve-TTHC; dugc tich hop, &rig b6 v&i C6ng Dich vu ding dm 
tinh de dam bao thuan tien cho viec khai thac, sir dung. 

100% TTHC dugc dua vao tiep nhan va giai guy& theo co the m6t,cira, 
co the mot cira 	thong (trir cac TTHC d4c thi). Tier) tuc duy 	thieu c6 
20% TTHC dugc tiep nhan va giai quyet theo phuong cham "4 tai cho" tai Trung 
tam Phuc vu hanh chinh cong tinh, Trung tam Ranh chinh cong cap huyen, B6 
phan Tiep nhan va tra ket qua cap xa.. 

- 100% ho so trinh du than Quyet dinh cong b6 TTHC hoc cong b6 danh 
muc TTHC dugc kiem soat chat luting ch4t che; to chdc danh gia tac dOng cac 
TTHC trong du thao VBQPPL c6 quy dinh ve TTHC; danh gia d6c lap va cho 
kien d6i voi TTHC quy dinh trong du thao VBQPPL thuc tham quyen ban hanh 
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cua UBND tinh. 

- 100% TTHC cua tinh có du dieu kien dugc cung cap trvc tuyen mix d6 4 
(trir m6t so TTHC dac thi); 100% dich vu cong true tuyen mire d6 3, 4,dugc co 
quan hanh chinh nha nuoc cac cap cung cap va tich hop cong khai tren Ong Dich 
vu cong quoc gia tren co soy Quyet dinh phe duyet dia UBND tinh. TS/ le ho so 
giai quyet true tuyen mire d6 3 va 4 teen tong so ho so dat tai thieu 50%. 

- Mirc d6 hai long cila nguoi dan, doanh nghiep ve giai quyet TTHC dal 
tai thieu 90%; trong do, mire d6 hai long ve giai quyet cac TTHC linh vvc dat 
dai, xay dung, dau tu dat tai thieu 85%. 

- 95% phan.ank-kien nghi ve quy dinh hanh chinh hoac hanh vi hanh chinh 
ciia ca nhan, to chirc dugc xir 1ST dirt diem; 100% phan anh, kien nghi dugc tiep 
nhan va xir 1ST, dugc giao ,xir VT valcien nghi 	VT kip tiled, dam bao dung quy 
dinh va quy trinh tai cac cap chinh quyen. 

- 80% nguiYi dan, doanh nghiep khi thuc hien TTHC khong phai cung cap 
lai cac thong tin, giay to, tai lieu da dugc chap titian khi thuc hien thanh cong 
TTHC tnreic dO, ma co 9uan nha nuoc có tham quyen giai quyet TTHC dang 
guar' 1ST hoac thong tin, giay to, tai lieu da dugc co quan nha nuoc ket noi, chia 

b) Nhi0;1 vu: 

- Day manh hon nua cong tic cai each, kiem soat TTHC m6t each hieu 
qua va toan dien, barn sat cac muc tieu,,yeu cau cai each 	Chinh phii; xac 
dinh rO,  trach nhiem 	timg Phan, to chuc, nhat la trach nhiem 	nguoi 
dung dau co quan, don vi; uu lien tap trung nguon 	, to  chirc trien khai thuc 
hien nhiem vu cai each, kiem soat TTHC dugc giao gan vai siet chat k-ST' luat, kST 
cuong hanh chinh; xir ly nghiem theo quy dinh cua Nha nuerc dai \Teri cac to 
chirc, ca nhan tac trach, nhung nhieu, gay phien ha trong giai quyet TTHC cho 
to chirc va cong dan. 

- Kiem soat chat the viec ban hanh cac quy dinh TTHC lien quan den 
nguoi dan, doanh nghiep, bao dam TTHC mai ban hanh phai don gian, de hieu, 
de thuc hien, trong tarn la TTHC thu6c cac linh vut: Dat dai, xay dung, ddu tu, 
bao hiem, thue, hai quan, cong an,... va cac TTHC thu6c cac linh vuc khac có so 
lugng, tan suat giao dich 

- Ra soat, danh gia TTHC trong qua trinh dux hien; loai 136 cac thu tuc 
ruOrn ra, chong cheo de bi lgi dung de tham nhang, gay,kho khan cho nguoi 
dan, chirc; 	136 cac thanh ph'an ho so khong can thiet, khong hgp 1ST; tich 
hop, cat giam manh cac mau don, to khai va cac giay to khong can thiet hoac có 
n6i dung thong tin tang lap teen co so Ung dung cac cong nghe s6 va cac ca so 
da lieu san co. 

- Cat giam, don gian hoa cac quy dinh lien quan den hoat d6ng kinh 
doanh, loai b6 cac quy dinh khong hop phap, khong can thiet, yiong hop VT, bao 
dam thuc chat. To chuc trien khai co ket qua Chuang trinh cat giam, don gian 
hoa cac quy dinh lien quan den hoat d6ng kinh doanh giai doan 2020 - 2025. 
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- Tip tuc chuan hOa danh muc TTHC cua tinh dam bao dimg theo cac 
quy dinh hien hanh cua phap luat; cap nhat va cong khai day du teen Ca s& du,  
lieu quic gia ve TTHC; tich h9p, ding b6 vii Cong Dich vu cong cua tinh de 
dam bao thuan tien cho viec khai thac, sir dung. 

- Tang cuing viec tip nhan va giai quyet TTHC ten moi truing din tir 
thuc tham quyen giai quyet cua tinh; xay dung ka hoach truyen thong hang 
nam ve viec thuc hien TTHC ten moi truing dien tir de thu but ca nhan, to chirc 
khai thac, sir dung TTHC mot cach co hieu qua. 

- Hoan thanh doi moi thuc hien ca che mot cira, mot cira lien thong trong 
giai quyet TTHC theo quy dinh tai Quyat dinh so 468/QD-TTg ngdy -27/3/2021 
dm Thu Wong Chinh 

- Tiep tuc phat huy co hieu qua kenh thong tin tiep nh4n phan arih, kien 
nghi cua nguei dan, doanh nghiep ten Cong Dich vu cong quic gia de kip thei 
thao ger wing mac, kho khan cho nguoi dan, doanh nghiep va chan chinh hanh 
vi nhang nhigu, the( a, vo cam cila can bi, cong chirc trong thuc thi cong vv. 

- Tang cuing cong tac thing tin, tuyen truyen, lan tOa nhang mi hiah 
rfratcach lam hay trong cai .cach TTHC. Day manh cong tac kiem tra, din doc 
de kip thii phat hien va giai quyet nhimg han che, vuang mac trong qua trinh 
thuc hien, giup nang cao hieu luc, hieu qua quan ly nha nuac. 

- Duy tri deu dan va c6 hieu qua, thuc chat viec doi thogi gift co quan 
Nha nuot vai cong ding doanh nghiep de kip thiYi thao gi vuang mac, kh6 khan 
va cai thin moi truing kinh doanh, gip phan CCHC n6i chung, cai cach 
TTHC n6i rieng (dinh kS7 3 thang/lan to chirc dign dan dii thoai truc tuyen 
"Trao clai va thao ga" cua lanh dao tinh vii ca nhan, to chirc, doanh nghiep). 

- Xay dung, ban hanh cac chuang trinh, chinh sach khuyan khich, thiic 
day viec sir dung dich vu cong true tuyen tren dia ban tinh; to chirc trier' khai 
thuc hien hieu qua Nghi dinh so 45/2020/ND-CP ngdy 08/4/2020 dm Chinh phu 
ve thuc hien TTHC ten moi truing din tir va Nghi dinh so 87/2020/ND-CP 
ngdy 28/7/2020 dm Chinh 

3. Cai each to chtic 130 may cac quan hanh chinh nha nulfrc 
a) Chi tieu: 

- 100% cac ca quan chuyen mon thuc UBND tinh, UBND cap huyan 
dugc ra soat, sap xep lai to chirc theo quy dinh khung cua Chinh phu; sap xap, to 
chirc lai cac don vi su nghiep cong lap theo nganh, linh vuc va nhu cau cua thi 
tracing, xa hisi; thuc hien sap x'ap b6 may va tinh gian bien che, phan dau den 
nam 2025 giam 10% so luting don vi su nghiep cong lAp va 10% bien che su 
nghiep, hgp ding theo Nghi dinh so 68/2000/ND-CP so vii nam 2021; ra soat, 
sap xap lai so luting cap phi cua cac ca quan, to chirc, don vi phu h9p vii tinh 
hinh thuc to tai dia phuang va dam bao theo 16 trinh quy dinh cua Chinh phu tai 
Nghi dinh so 107/2020/ND-CP, 108/2020/ND-CP ngay 14/9/2020. 

- Mirc do hai long cila nguOi dan, to chdc doi vii su phuc vu cua ca quan 
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hanh chinh nha nuot dat tai thieu 90% vao nam 2025 va 95% vao nam 2030. 
Mirc do hai long cua ngua(i dan ve cung cap dich vu y te, gido duc cong lap dat 
tai thieu 85% vao nam 2025 va 90% vao nam 2030. 

b) Nhim vu: 

- Thvc hien nghi8m tfic cac Nghi quyet, chuong trinh hanh,d6ng cila Ban 
Chip hanh Trung uong Dang, Qu6c h6i, Chinh 	ve sap xep to chirc b6 may 
dm he th6ng chinh tri tinh g9n, dam bao hoat Ong hieu hrc, hieu qua; sap xep to 
chdc b6 may hanh chinh theo tinh thin: "Bao dam tinh tong the, d6ng b6, lien 
thong; ket hgp hai hoa giita ke thira, on dinh voi Cloi moi, phat trien; gan d6i moi 
to chirc ,b6 may vai doi mai phuong thirc lanh dao, tinh gian bien the va cai 
cach che d6 tien luting; co cau lai va nang cao chit luting d6i ngli can b6, cong 
chirc, vien chirc, thu hut nguai,có 	co-rai;b6 tri 	nguon hrc can thiet va co 
co che, chinh sach phil hop doi voi nhang nguoi chiu tac d6ng tivc tiep trong 
qua trinh sap xep". 

- Thuang xuyen ra soat, quy dinh lai chirc nang, nhiem vu va quyen han 
cua cac co quan hanh chinh nha nuac theo huang ngay cang phan dinh ro nhiem 

tong co quan, tranh tinh trang chong cheo, trUng lap hoc b6 sot nhiem 
vu; thvc hien dung nguyen tic "mot viec chi giao cho mot co quan chu tri thgc 
hien va chiu trach nhiem chinh", d6ng tiled phat huy vai tro phoi hop gifra cac 
cap, cac nganh trong viec hoin thanh nhiem vu chinh tri cua dia phuong, gap 
phan giam thieu tai da cac to chirc lien nganh tren dia ban. 

- Sap xep, kien toan, to chuc lai don vi hanh chinh cap huyen, cap xa theo 
quy dinh cua phap luat; thvc hien sip xep, sap nhap than, to dan ph6 phu hgp 
voi yeu cau quan 1T va to eh& hoat d6ng &la than, to dan pho. 

- Tiep tuc phan,cip math cho cac co quan, don vi, 	phuong 	giai 
quyet cac cong viec ve an ninh tat ty, phat trien kinh to - xa h6i dap Ung nhu 
cau cua Nhan dan. Tiep tic thi diem chuyen giao mot so nhiem vu va dich vu 
hanh chinh cong ma Nha nuoc khong nhat thiet phai thkrc hien cho doanh 
nghiep, cac to chirc xa h6i dam nhiem, theo huang day math xa h6i hoa. 
Chuy8n mot so don vi su nghiep cong lap c6 du dieu kien sang cong ty co phan. 

- Sip xep, giam tai da cac ban quan ly du an, cac to chirc phoi hgp lien 
nganh, that la cac to chirc c6 b6 phan giup viec chuyen trach. 

- Quy hoach mang hied cac don vi su nghiep cong lap theo nganh, linh 
vuc theo huang tinh g9n, hieu qua; ra soat, xay dung de an sip xep, to chirc lai 
cac don vi su nghiep cong dugc giao quan l5T de quyet dinh theo tham quyen 
hoac trinh cap có thim quyen xem xet, guy& dinh. 

- Nghien dm, trien khai cac bien phap d6i moi phuong thirc lam viec, 
nang cao nang suat, hieu qua hog d6ng,  cila co quan hanh chinh nha nuac cac 
cap ten co so. *rig dung math 	cac lien b6 khoa h9c va ding nghe, Ung dung 
cong nghe thong tin; tang cuang chi dao, dieu hanh, xir ly cong viec cna co quan 
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hanh chinh cac cap teen moi trueyng so, huang toi muc tieu "Lam viec khong 
giay ta, hoi hop khong tap trung; dich vu cong khong gap mat; thanh toan 
khong dung tien mjt"; thitrc hien thuOrig'kuyen viec danh gia mdc dO hai long 
d6i 	su phuc vu cila co quan hanh chinh nha nu& cac cap tai dia phuong. 

4. Cai cach the (10 cong vu 
a) Chi tieu: 

- Den Warn 2025, xay dung dugc dOi ngi:i can b0, cong chirc, vien chirc co 
co cau hgp ly, dap_img tieu chuan chirc danh, vi tri viec lam va khung nang hrc 
theo quy dinh. 100% co quan nha nuac b6 tri can b0, cong chirc, vien chirc theo 
tieu chuan chirc danh .vi tri viec lam khi dugc phe duyet. 

- Den nam 2030, xay dung dugc doi ngii can b0, cong chirc, vier' chirc 
chuyen nghiep, co chat luting cao, co so lugng, co cau hop-1; dOi ng-ii can be) 
cac cap du pham chat, Wang hrc va uy tin, ngang tarn nhim vu: 25% - 35% s6 
linkdao, quan l cap sey, nganh, UBND cap huyen va tuong eluting, tren 30% s6 
lanh dao, quan ly cdpphong thuOc soy, nganh, UBND cap huyeri va tuong duong 
co du kha nang lam viec trong m8i trueyng quoc te; 100% can bO, cong chirc cap 
xa co .trinh dO cao ddng tra len va dugc chuan hOa ve 1T luan chinh tri, chuyen 
mon nghiep vu, kj'/".  Wang lam viec. 

b) Nhiem vu: 

- Trier' khai thgc hien nghiem tuc cac VBQPPL ve xay dung, quan ly dOi 
ngil can bO, cong chirc, vien chirc theo quy chinh cua Luat Can bO, cong chirc; 
Luit Vien chirc, bao dam xay ch,mg dOi ngid can bO, coft-Chirc, vien chirc co du 
nang hfic, pham chdt, co cau hop VT, dap irng yeu cau nhiem vu va sir phat trier' 
dat nuov trong giai doan 

- D'Oi moi cong tac tuyen dung, sir dung, b6 nhiem, luan chuyen can bO, 
cong chirc, vien chirc; tang cuong irng dung cong nghe thong tin a nang cao 
chat luting tuyen dung, nang ngach cong chirc, thang hang vien chirc. 

- Co cau, sap xep lai doi ngii can bO, ding chirc, vien chirc cac cap, cac 
nganh theo vi tri viec lam, khung nang hrc, bao dam dUng nguai, dimg viec, 
nang cao chat luting, hop 1T ve co cau. 

- Tiep tuc mo rOng va trien khai co hieu qua viec thi tuyen canh tranh de 
b6 nhiem cac chirc danh lanh dao, quan VT cap soy, phOng va tuong &rung. 

- Tiep tuc nghien ciru, d6i moi phuong phap, quy trinh danh gia, phan loai 
can 150, cong chirc, vien chirc theo huang dan chu, cong khai, minh bach, luting 
hoa cac tieu chi danh gia dua tren ket qua thuc hien nhi'm vu va gan 	tri 
viec lam, thong qua cong viec, san pham cu the, lay hieu qua thvc hien nhiem vg 
lam thuac do chinh de danh gia, sir dung can b0, cong chirc, vien chirc va gan 
chit vai cong tac khen thuang, kST luat. 
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- Tap trong nang cao y thirc trach nhiem, chdt luting phisc vv trong hoat 
d6ng ding vu dm can b6, ding chuc, vien chirc, chdn chinh ky cuang, 1(3'T 1u4t 
hanh chinh, dao dirc cong vv, cong chirc. DM mai not dung, phuang phap dao 
tao, b6i dung nang cao nang lvc, kyf nang va pham chat cho d6i nga can b6, 
cong chuc, vien chirc gdn voi vi tri viec lam. 

- Doi mai ca che quan 13'T va che d6, chinh sach d6i vai d6i nga can b6, 
cong chirc a xa, phuong, thi tan va,thfing nguai hog d6ng khong chuyen trach 
a cap xa, thon, bao dam giam An so luting nguai hoat d6ng khong chuyen trach 
a cap xa, thon, nang cao hieu qua hog d6ng, thvc hien khoan kinh phi. 

- DM mai ca che, chinh sach tru dai de tao chuyen bien math me trong 
phat hien, thu hirt, trong dung than tai trong quan 13",, quan tri nha nuac, khoa 
h9c, cong nghe va-d&iltai sang tao, nhdt la cac nganh, linh vvc mui nh9n phvc 
vu cho phat trien nhanh, ben vimg. 

5. Cal each tai chinh cong 

a) Chi tieu: • . 
- Ban hanh day du cac dinh mire kinh to ky thug, dinh mirc chi phi ciia 

cac dich vu cong thu'6c nganh, Plink vuc theo quy dinh; ban hanh danh mvc dich 
vu su nghiep cong sir dung ngan sach nha nuac theo quy dinh, huang dan ciia 
Trung 11011g. 

- Den nam 2025, Phan dau chuyen it nhat 30% so lug dg aOn vi six nghiep 
cog to bao dam ctuai 100% chi to,thuong xuyen sang dan NI sv nghiep cong t 
bao dam chi thuong xuyen; chuyen it nhAt 30% s6 luting don vi su nghiep cong 
to bao dam tir duai 79% chi thuong xuyen sang don vi sir nghiep cong to bao 
dam tir 70% den 'Arai 100% chi thuong xuyen; chuyen it nhdt 30% s6 luting don 
vi sv nghiep cong to bao dam tir 10% den duai 30% chi thuong xuyen sang dan 
vi six nghiep cong to bao dam tir 30% den duai 70% chi thueng xuyen; hang 
dam, thvc hien giam toi thieu 2,5% chi 116 trot tnsc tiep tir ngan sach nha nuac 
d6i vai thorn don vi nay. 

- Den dam 2030, giam 15% chi 116 trg trvc tier) tir ngan sach nha nuac cho 
don vi sv nghiep cong lap so voi giai doan 2021 - 2025. 

b) Nhi07 vu: 
- Tiep tvc d6i mai ca che phan b6 ngan sach cho cac ca quan hanh chinh 

nha nuac, thuc hien c8 hieu qua ca che cap ngan sach dva tren ket qua va chat 
luting boat d6ng, huang vacs kiem soat dau ra, chat luting chi tieu theo mvc tieu, 
nhiem vv cua ca quan, dan vi, dia. phuang. 

- Tang cuang cac bien phap de quan 1S,  ngu6n thu va 136i du'ang nguOn 
thu, tdpt;ung huy d6ng cac ngu6n hsc trong xa h6i cho Au to phat trien. Thvc 
hien can d6i ngan sach dia phuang theo huang tich cuc, dam bao ty le hop ly 
cho,dau to phat trien, thvc hien tiet kiem triet 	chong lang phi trong sir dung 
nguon von ngan sach, dam bao cac chinh sach an sinh xa h6i. 
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Trien khai thtrc hien tot co the to chi:, to chiu trach nhiem theo cac Nghi 
dinh so: 130/2005/ND-CP ngay 17/10/2005, Nghi dinh so 117/2013/ND-CP doi 
v6i cac co quan hanh chinh nha nuarc; Nghi clink so 60/2021/ND-CP ngay 
21/6/2021 dm Chinh phU doi \Ted don vi str nghiep cong 

- Chuyen d6i cac don vi sir nghiep cong dap phit h9p sang mo hinh to chU 
hoan toan ca ye chi dau tu, chi thuong xuyen. Nang, cao hieu qua thtrc hien the 
d6 to chu, to chiu trach nhiem ve sir dung bien the va kinh phi doi vOi cac co 
quan hanh chinh, don vi str nghiep nha nuoc. 

- Chuyen tir ho trg theo co the cap phat binh quan sang co the Nha nuOc 
dat hang, giao nhiem vu cung cap dich vu sir nghiep cong can cir vao chat lugng 
dau ra hoac dau thau cung cap dich vu sir nghiep cong;—tao str canh tranh binh 
Bang trong cung cap dich vu sir nghiep cong, nang cao chat lugng va da dang 
hoa dich vu str nghiep cong. 

- Phan cap quan ly tai chinh va ngan sach cua tinh, dam bao tinh thong 
nkji.cna he thong tai chinh va tang cuong chu dOng cua cac don vi du toan ngan 
sach, bao dimtiet kieM va hien qua cac khoan chi tai chinh cua khu vtrc cong. 

rich ctrc, chti,  dOng, van dung sang tao mo hinh ket hop Nha nuot va 
doaabmnghiep trong dau tu va quan 1y, khai thac mot so cong trinh, du an ten 
cac anti- vtrc, nhat la link vtrc dich vu y te, gido due, dao tao, van hoa, the thao 
va cac du an co se', ha tang. 

- Nghien ciru, de xuat nhang chinh sach va giai phap nham dive hien sau 
rung hon chu truang xa hOi hoa linh vtic x'ay dung ha tang k5T thuat,  do thi, khoa 
hoc va cong,nghe, hanh chinh - tu,phap, y te, gido duc, van hoa, the thao de thu 
hut cac nguon ltrc dau tu phat trien dia phuang. Phat huy trach nhiem va tinh 
sang-  tao, chu d6ng cua cac don NI nay nham cung cap cac dich vu cong ngay 
cang có chat lugng cao, dap ung nhu cau cua Man dan, dong thoi tab d6ng ltrc 
cho d6i ngil can b6, cong chirc, vien chirc lam viec. 

6. ray dung va phat trien chinh quyen dqn tir, chinh quyen so 
a) Chi tieu: 
- C6ng Dich vu ding, He th6ng thong tin mot cira dien to cua tinh dugc ket 

noi, chia se du lieu voi Cong Dich vu cong qu6c gia; he thong bao cao cua tinh 
dugc ket not lien thong, chia se &I lieu ved He thong thong tin bao cao qu6c gia. 

--100% nguei dan, doanh nghiep sir dung dich vu cong trirc tuyen dugc 
cap dinh danh va xac thtrc dien tir thong su6t va h9p nhat ten tat ca cac he th6ng 
thong tin cila cac cap chinh quyen tir tinh den cap xa. 

- 80% cac he th6ng thong tin dm dia phuong c9 lien quan den nguei dan, 
doanh nghiep da dua vao van hanh, khai thac dugc ket noi, lien thong qua Tru.c 
lien thong van ban qu6c gia va nen tang tich h9p, chia se du lieu; thOng tin dia 
nguei dan, doanh nghiep da dugc so boa va km tit tai cac co se( du lieu quOc 
gia, co so du lieu chuyen nganh, khong phai cung cap lai. 

- 100% co quan nha nuac tir cap tinh den cap xa xay dung va trien khai he 
thOng thong tin chuyen nganh. 
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- 100% van ban, ho so cong viec trao dOi gii a cac co quan nha ntrov (trig 
van ban mat theo quy dinh cUa phap 140 duoi clang dien tir. 

- 100% ho so giai quyet TTHC dugc thpc hien thong qua He,thong thong 
tin mot cira dien tir cap tinh; 60% ho so giai quyet true tuyen tren tong so ho so 
giai quyet TTHC. 

- 80% ngueri dan, doanh nghiep hai long khi sir dpngslich vu cong true 
tuyen. 

- 50% hoat di:mg ki'em tra cua co quan quan ly nha nuac dugc thpc hien 
thong qua moi truerng so va N thong thong tin dm co quan quail 1T. 

- Phan ddu den nam 2025, toan tinh có khoang 300 doanh nghiep cong 
nghe so; den nam 2030, toan tinh có khoang 500 doanh nghiep cong nghe so de 
phat trien kinh to so, xay dpng do thi thong minh, chinh quyelNlien 

b) Nhiem vu: 
- Ra soat,-  dieu chinh cac quy pham phap luat lien quan den quy dinh an 

toan thong tin, quan ly mang tin hoc dien rOng, quan ly co se( du lieu tren dia 
ban tinh Thira Thien Hue. Xay dpng quy dinh quan ly va sir dung chit Icr so, 
chUng thu so trong cac co quan nha ntroc. 

- Hoan thien ha tang CNTT tap trung cua tinh, co kha nang du phong, dap 
irng cac dich vu ha tang co ban, img dung hieu qua cong nghe tin tien phi" hgp 
vad xu huang phat trien cua cong nghiep 4.0. Tiep tpc van hanh hieu qua Trung 
tam Giam sat, dieu hanh do thi thong mirih'. Tiep tpc trien khai co hieu qua De 
an ket noi mpg, .;UnjOng cua tinh bang mang truyen so lieu chuyen &mg 
CPNET va trien khai Internet tap trung cho ha tang CNTT cua tinh. Tang ctherng 
ket noi, tich hgp, trao doi thong tin, &I lieu giira cac co quan Dang va Nha nuac. 

- Tai cdu frac ha tang CNTT, chuyen d6si ha tang CNTT thanh ha tang so 
img dpng cong nghe dien toan dam may phpc vu ket noi, quariVT cac nguOn 'pc, 
du lieu cila co quan nha nuerc mot each an toan, linh hoat, on dinh va hieu qua. 
Phat trien ha tang Internet van vat (IoT) phpc vu cac Ung dpng nghiep vu, 
chuyen nganh trong trien khai chinh quyen dien tir huong toi chinh quyen 
gan ket voi phat trien dich vu do thi thong minh tai tinh. 

- Tiep tpc ra soat va to chirc trien khai co hieu qua Ice hoach img dpng, 
phat trien CNTT trong boat Ong dm co quan nha nuerc giai doan 2021 - 2025 
cua tinh. Xay dung, trien khai ke hoach hang nam ve img dpng, phat trien CNTT 
trong boat dOng cua cac co quan nha ntrOc. Xay dimg va trien khai có hieu qua 
Kien true chinh quyen dien tir tinh Thira Thien Hue, phien ban 2.0. 

- Xay dpng co hieu qua mo hinh chinh quyen dien tir cap tinh, cung cap 
dich vu cong true tuyen mire d9 3, 4 trong hau het cac linh vpc, gan ket chat the 
vori trien khai Chuang trinh tong the CCHC nha nuac theo tong giai doan tren 
dia ban tinh. Day manh img dung CNTT trong viec thpc hien co the mot cira, co 
che mot cira lien thong, xay dung mo hinh mot cira dien tir hien dai cap huyen, 
cap xa. Tang cuong danh gia, don doe trien khai cong tac Ung dung CNTT; hoan 
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thien, nang cap Cong thong tin dien tir tinh, cac trang thong tin dien tir cua cac 
co quan nha ntrac. 

- Tiep tpc tang cuong sir dung van ban dien tir trong hoat Ong cila co 
quan nha nuoc; ap dung có hieu qua Quy trinh quan VT van ban den, van ban di 
trong hoat Ongiia co quan nha nuac cac cap. 

- Nang cap C6ng th6rig tin dia. 1ST tinh Thira Thien Hue (GISHue) dam bao 
kha nang quail VT, van hanh, khai thac có hieu qua cac co so ar lieu tren nen GIS. 
Xay dkrng va trien khai &Ong b6 cac he thong thong tin chuyen nganh, trong tam 
la he thong thong tin cac nganh, linh vu.c: giao duc va dao tao, y te, giao thong, 
xay dung, nang nghiep, van hoa - du lich, 4ao Ong - thuong binh va xa h6i, tai 
nguyen,  va 	truong, cong thuong, tu phap,-  khoa h9c va cong nghe, thong tin 
va truyen thong, not vu, ke hoaChl;Ta dau tu; he thong thong tin quan VT van thu, 
luu tru. Tiep tuc trien khai De an the dien tip cong chirc va thi diem the dien tir 
ca nhan, doanh nghiep trong giao dich dich vu cong tren dia ban tinh. Day manh 
viec sir dung chirng thkrc chir 14 so va xac thkrc dien tir, .bao mat thong tin trong 
co quan nha 	 - 

- Day manh CCHC gan lien vaiirng dung CNTT va ap dung he th6ng quan 
ly chdt luting theo tieu chuan TCVN ISO 9001:215, xac dinh day la nhiem vu 
trong tam nham nang cao hieu lkrc, hieu qua quan.VT cua b6 may nha -mac teen dia 
ban tinh. Thirong xuyen ra sok cac TTHC de chuan hoa theo quy trinh ISO 
9001:2015, tang cuong tiepnha'n,,giao tra tnic tuyen TTHC mirc d6 3, mire d6 
4, tao lap 116 	tai khoan trkrc tuyen cho nguiyi dan, doanhtghiep. 

7. TO chtrc chi d4o, dieu hanh 
_ 	- 

a) Chi tieu: 
- Thirong xuyen d6i mai le 16i, tac phong lam viec, nang cao chit luting 

hoat d6ng cila co quan hanh chinh nha nuot cac cap; tang cuong tinh to chu va 
nang_cao hieu lkrc, hieu qua boat d6ng cua cac don vi sir nghiep cong lap. 

- Thu tnrong co quan, don vi truc tip phu trach, chi dao, to chirc trien 
khai thgc hien CCHC va chiu trach nhiem toan dien ve ket qua cong tac CCHC 
ci co quan, don vi minh quan 

- 100% cac so., ban, nganh va cac phong, ban, don vi trkrc thu6c, UBND 
cap huyen, cac phong, ban, don vi trkrc thu'6c; UBND cap xa xay dung Ke hoach 
CCHC hang nam va giai doan 2021 - 2025 phii hop chirc Wang, nhiem vu, quyeri 
han cua co quan, don vi. 

- Hang nam, thkrc 
cap 

kiem tra cong tac CCHC it nhdt 30% cac 	co 
quan ngang se, UBND cap huyen; UBND cap huyen tien hanh kiem tra cong tac 
CCHC it rill& tai 30% UBND cap xa tren dia b' 

b) Nhiem vu: 
- T6 chirc trien_khai kip thoi cac Chuang trinh, Ke hoach CCHC cua co 

quan hanh chinh nha nu& cac cap. Cac so., ban, nganh va cac phong, ban, don 
vi trkrc thu6c; UBND cap huyen va cac phOng, ban, don vi tivc thu6c; UBND 
cap xa; cac b6 phan trkrc tiep giai quyet TTHC xay dung Ke hoach CCHC cu 
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the, kha thi, xac dinh ro cac mpc tieu, chi tieu, tien d0 hoan thanh, phan ding 
trach nhiem cu the. 

- Cac so, ban, nganh, UBND cap huyen tang cireng cong tac tuyen truyen 
ve CCHC bang nhieu hinhthirc phong 	da clang theo nganh, linh vgc, dia 
phtrung minh php trach. , chirc bien soan va phat hanh rOng rai cac tai lieu 
thOng tin ve CCHC phu hop voi tong mpc tieu, yeu cau, not dung tuyen truyen, 
pho bien den tong doi tuong. • 

- Trien khai viec- danh gia, xep loai cong tac CCHC cua cac so, ban, nganh 
cap tinh va UBND cac huyen, thi xa, thanh ph0; to chirc thireng xuyen viec danh 
gia, xep loai chat lirong hoat Ong cua cac so', ban, nganh, UBND cac huyen, thi 
xa, thanh pho va cac don vi su nghiep cong lap trix thu0c UBND tinh. 

- Tang ciraIng va thgc hien tot cong tac thanh tra, kiem tra, giam sat viec 
dux hien cong tac CCHC tai don vi, dia phirang a kip thed kinh nghiem, chi 
dao khac phpc nhang ton tai, han che. 

(Cac nhiOn vu cu the: tai Phu lyc kern theo) 
IV. GIAI PHAP THirC HItN 
1. • Tang cuong cong tac chi ciao, dieu hanh viec,  trien khai aux hien 

CCHC tir UBND tinh den cac so', ban, nganh va UBND cap huyen, cap xa. Phat 
huy vai tro, trach nhiem, nang luc dm co quan thireng trpc CCHC cua UBND 
tinh va cac co quan 	tri trien khai cac not ,dung CCHC trong qua trinh trien 
khai Ke hoach nay. CO co the phan cong, phoi hqp th6ng nhat, ro thdm quyen, 
trach nhiem cu the gift cac co,  quan 	tri trien khai cac not dung CCHC de 
bao dam Ke hoach nay duoctrien khai dong b0, th0ng nhat theo 10 trinh va mpc 
tieu da de ra. 

Thu truong cac sot, ban, nganh thu0c UBND tinh va Chu tich UBND cap 
huyen chiu trach nhiem tivc tiep chi dao thong nil& viec thgc hien Ke hoach nay- 
tong pham vi quan 15/-  cua minh; xac din.h CCHC la nhiem vu trong tam, xuyen 
suot cua ca nhiem ky cong tac; xay Ong ke hoach thgc hien cu the trong tong 
thOi gian, tong linh wc; phan ding ro trach nhiem cua tong co quan, to chirc va 
can b0, cong chirc, vien chirc; tang cir&ng kiem tra, don dOc viec thgc hien Ke 
hoach. Gan viec danh gia ket qua thpy hien nhiem vu CCHC hang nam voi danh 
gia trach nhiem, Wang km lath dao, quan ly cua nguai dimg dau cac co quan, 
don vi; gan cong tac thi dua, khen thixong 	nhiem vu CCHC timg don vi, 
dia phirong. 

2. Ddy math cong tac thong tin, tuyen truyen, nang cao nhan thirc cho can 
b0, cOng chirc, nguoi dan, doanh nghiep va xa h0i. Can tang cirang cong tac 
tuyen truyen, ph0 bien thong tin de m9i can b0, cong chirc va ngiroi dan nhan 
thirc dung, d0ng thuan, chdp hanh cac chit truong, chink sach, not dung CCHC 
cua Dang, Nha nirds.c. Tang ctrang slj than gia cua Mat tan T0 qu0c Viet Nam, 
cac to chirc chink tri - xa hOi, nguai dan, doanh nghiep trong viec giam sat, phan 
bien xa h0i doi vai boat dOng cua cac co quan hanh chinh, d0i ngli can b0, ding 
chirc, vien chirc trong,thgc thi nhiem vu, cong vu. Can phai ti8p tpc sir dung 
cOng cu, bien phap thiet thgc de phat huy dan chu, thgc hien quyen giam sat cUa 
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nhan dan d6i yen hoat dOng cua bO may hanh chinh, nhu tang cueing Fay y kien 
nguOi dan doi 	viec xay dung the che, chinh sach, danh gia_ tinh than, thai dO 
phvc vu dm can bO, cong chirc; lay sir hai long dm ngugi dan,- to chat doi van 
chat luting cung cap dich vu cong la thugc do chat luting, hieu qua boat dOng 
dm co quan nha mtge. 

3. Bo tri du nguon tai chinh va nhan lvc cho CCHC; huy dOng va bo tri du 
can bO, cong chirc, vien chirc có nang lvc xay chmg, to chirc trien khai thvc hien 
cac nhiem vv. CCHC. Nang cao nang lvc nghien ciru va chi dao cua cac ca-quan 
co trach nhiem gidp UBND cac cap to chIrc thuc hien nhiem vu CCHC. ang 
cueing di° tao, boi club.'ng nang cao nang lvc chuyen mon nghiep-  vu7. 	ang 
cho dOrhgti cong chirc trirc tiep tham muu nhiem vv CCHC cua -cac bO7nganh, 
dia phuong. 	lien bo.tri nguon lvc tai chinh de trien khai thvc hien cac nhiern 
vu CCHC; co che dO, chinh sach h8,trg cho 	ngit can bO, cong chuc trine tiep 
tham mtru trong linh vvc CCHC de kip then dOng vien, khich le va gi69 phan 
nang cao chdt luting cong tac CaNC cua cia phuong. 

4. Tang cueing ky luat, kS,  cueing hanh chinh gan von tao dOng lvc caicach 
trong dOi net can bO, cong chirc, vien chirc. Tang cueing 	cueing hanh 
chinh, daQ duc cong trong doi ngil can bO, cong chirc, vien chqc di lien \Ted cac 
chinh sach dai ngO, dOng vien, 

che 
khich can bO, ding chuc, vien chirc hoan 

thanh tot nhiem va có co che loai bo, bai mien nhang nguoi khong hoan thanh 
nhiem vu, vi pham ky luat, mat uy tin ved nhan dan. De cao trach nhiem ca nhan - _ 
ton thvc thi ding vv; doi men phucmg that danh gia can b0 ding chirc, vien 
chirc dva ten ket qua cong viec; co che, chinh sach khuyen khich ye dao tao, bOi 
du'ang, nang cao trinh dO,,nang lvc va tao ca hOi thang tien, phat 	chcrtihim mg 
ca. nhan có tech nhiem, doi moi, sang tao trong thvc hien CCHC. 

5. Tiep tvc nghien dru, hoan thien BO chi so danh gia, xep loai cong tac 
CCHC hang nam cua 6..6 co quan chuyen mon thuOc UBND tinh va UBND cap 
huyen, cap xa; dOi men, nang cao chdt luting cong tac to chirc danh gia, xac dinh 
Chi s8 CCHC hang narn cua cac co quan hanh chinh theo huang toan dien, da 
chieu, cong khai, minh bach, tang cueing img dung CNTT, truyen thong trong 
danh gia. Thugng xuyen khao sat sir hai long cua ngued dan, tO chirc doi voi sv 
phvc vv dm co quan hanh chinh nha nueic cac cap clued nhieu hinh thirc khac 
nhau, tren cac nOi dung quan ly nha nuOc khac nhau, nhu ban hanh co che, chinh 
sach phap luat; tO chirc thvc thi phap luat; cung cap dich 	cua co quan 
hanh chinh nha nu& cac cap. 

-- 
6. Nang cao track,  nhiem ngued dung ddu co quan, don vi, dia phuong 

trong viec trien khai va to chirc kiem tra, don,  dOc viec thvc hien cac 	truang, 
bin phap ve,  CCHC va. day manh CCHC gan 	vai ung dung CNTT va ap 
dung ISO nham nang cao hieu lvc, hieu qua quan ly cua-bO may nha nutte tren 
dia ban tinh. 

7. Tang cueing va thvc hien tot cong tac thanh tra, ki"e'm tra, giam sat viec 
thvc hien cong tac CCHC tai don vi, dia phuong de kip thai flat kinh nghiem, chi 
dao khac phvc nhting ton tai, han che. 

V. KINH PHI THU'C HIEN 
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1. Kinh phi thvc hien Ke hoach nay duce b0 tri tir ngu'On ngan such nha 
nuot theo phan cap ngan such nha nuac hien hanh. 

2. Cac co quan chuyen mon thuOc UBND tinh va UBND cap huyen be; tri 
kinh phi thvc hien cac nhiem vu cda Ke hoach nay trong du town ngan such hang 
nam dugc cap có tham quyen giao. 

3. Khuyen khich viec huy dOng theo quy dinh cua phap luat cac ngu'on 
kinh phi ngoai ngan such nha nuac de trien khai citing tac CCHC tai cac co quan, 
don vi, dia phuang. 

VI. TO CHtfC THUC HItN 

1. So. NOi 

- La ca quan thuang trirc gitip UBND tinh huong dun, theo doi, don d0c 
viec , chirc trien khai thtrc hien Ice hoach nay tai dia phucmg. 

- Chia tri trier' khai cac not dung cai each to chirc b0 may hanh chinh, cai 
each che dO cong vu va cai each chinh such tien luang cho can b0, cong chdc, 
yien chdc. 

- Huang clan cac ca quan chuyen mon thuOc UBND tinh, UBND,  cap 
huyen xay dung bao cao CCHC hang quy, 6 thang va hang nam holac dOt xuat ve 
tinh hinh thvc hien Ke hoach nay. Dong then, thuang xuyen kiem Ira va tong 
hop viec thvc hien Ke hoach; bac) cao UBND tinh, Chu tich UBND tinh hang 
quy, 6 thang va hang nam hoc dOt xuat. 

- Chu tri xay dung, trien khai thtrc hien phacmerihap theo doi, danh gia, 
xac dinh Chi so CCHC hang nam cda cac co quan chuyen mon thu0cUBND 
tinh va UBND cap huyen, cap xa; xay dung, trien khai thvc hien phuang phap 
do luang su hai long cila ngtrai dan di5i vai sv phtic vu cua co quan hanh chinh 
nha nuac. 

- Hang nam, to chdc bOi dua'ng, tap huan nang cao Wang lire cho can b0, 
cong chirc thvc hien cong tac CCHC cac ca quan chuyen mon thuOc UBND 
tinh va UBND cap huyen, cap xa. Tang cuemg duo tao, bOi du'ang nang cao nang 
lire chuyen mon nghiep vv, ky Wang va xay dung co. che, chinh such 	trg doi 
\Teri dOi ngil can b0, cong elide true tiep tham muu nhiem vu CCHC cua dia 
phuang theo quy dinh cda phap luat. 

- Den nam 2025, tham mtru UBND tinh to chirc so ket, danh gia ket qua 
05 nam thvc hien Chuang trinh tong the CCHC nha nu& giai doan 2021 - 2025 
va xay dung Ke hoach CCHC giai doan 2026 - 2030 dm tinh. 

2. Ser Tu phap: 

- Chu tri trien khai ithiem vu d6i moi va nang cao chArlugng cong tac xay 
dung, ban hanh VBQPPL va to chic thi hanh phap luat teen dia ban tinh. 

- Theo doi, tong hop ket qua trien khai thvc hien not dung cai each the che 
teen dia ban tinh. 

3. Van phong UBND tinh: 
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- Chu tri trier' khai, theo doi, tong hop ket qua thirc hien not dung cai cach 
TTHC, kiem soat va don gian hOa TTHC-tren dia ban tinh. 

- Chu tri, phi h9p voi cac ca ttuan lien quan trong viec pilaf trien, quan 
VT, van hanh cong Dich vu cong tinh; trien khai ket not Truc lien thong van ban 
quOc•gia; tich hop he thOng thong tin bao cao dia pluming voi He thong thong tin 
bao cao Chinh 

- ChU tri don dOc cac so, nganh, dia pluxong trong viec d6i mai re lai, 
phuang thirc lam viec thong qua gf.ri, nha.'n van ban dien tir, xir VT ho so cong 
viec va giai quyet TTHC tren moi tnrong dien tir; dieu hanh dua tren du lieu so; 
tea doi, danh gia tinh hinh dux hien nhiem vu -do Chinh phu, Thu Wong Chinh 
phu gian theo thoi gian thvc. 

4,, SO( Tai chinh: 

- Chu tri trien khai, theo clai,-tong h9p ket qua thirc hien not dung cai cach 
tai chinh cong. 

- Chu tri tong h9p, trinh cap có tham quyen b6 tri kinh phi thirc hien cac 
nhiem vu CCHC trong du toan chi thgang xuy-en.  hang nam 	cac 	nganh, 
dia phuong theo quy dinh 	Lu4t Ngan sach nha nuac va cac van ban huon4 
dan; phoi h9p voi cac don vi xay dkrng ke hoach huy dOng cac nguon hrc va bo 
tri kinh phi dam bao thiyc hien cac boat dons CCHC. 

5. So.  Thong tin va Truyen thong: 

- Chia tri trien khai, theo doi, tong hop ket qua thirc hien not dung xay 
- diyng, phat trien chinh quyen dien tir, chinh phu so. 

- Chu tri trien khai cong tac thong tin, tuyen truyen CCHC. Hang nam, 
tham muu UBND tinh xay diyng, trien khai ke hoach thong tin, tuyen truyen 
CCHC teen dia ban clu&i nhieu hinh thirc da clang, phong phia va phu hgp voi 
tinh hinh thuc tign. 

6. So Ke hoach va D'au tu: 

- Theo doi, don dac cac 	nganh, dia phuong trien khai Nghi quyet so 
99/NQ-CP ngay 03/10/2017 dm Chinh phi' ban hanh Chuang trinh hanh dOng 
cua Chinh phu thirc hien,  Nghi quyet so 11-NQ/TW ngay 03/6/2017 dm HOi 
n lan thu nam Ban Chap hanh Trung uung Dang Ichod XII ye hoan thien the 
the kinh to thi truong dinh twang xa" hOi chd 

- Chu tri tham muu UBND tinh chi dao thirc hien cac not dung: viec day 
manh cac chi so nang cao nang hyc canh tranh (PCI); cong tac phan cap; cong 
tac dau to trki so xa, phuong, thi tran bao dam yeu cau CCHC, nang cao hieu hyc, 
hieu qua quan ly dm bO may nha nuac. 

- Phi h9p v6i Soy Tai chinh tham dinh, bo tri cac nguOn luc cho boat dOng 
CCHC cua cac nganh, dia phuong ten dia ban tinh. 
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7. Se( Khoa h9c va Cong nghe chu tri then khai, theo doi, tong hop ket qua 
thuc hien viec ap dung he thong quan 13'T chat luvng theo tieu chuan ISO vao 
boat dOng cUa cac ca quan hanh chinh nha nuot. 

8. Cac so., ban, nganh cap tinh va UBND cap huyen: 

- Xay dun* ke hoach CCHC hang nam va theo tong giai doan de trien 
khai thuc hien Ke hoach nay, bao dam dUng 19 trinh cai each cna tinh va Chinh 
phU. Can dr dieu kien cu the, cac so, nganh, dia phuang chu &Ong xay dung, ban 
hanh Ke hoach CCHC giai doan 5 nam hoac ca giai doan 2021 - 2030 de to chirc 
thuc hien. 

- Lap du toan kinh phi de thuc hien cac chuang trinh, ke hoach, 6 an ya 
nhiem vu CCHC da dugc co quan có tham quyen phe duyet, giri So Tai chinlvde 
tong hop, tham dinh valwinh cap có tham quyen phe duyet trong du toan ngan 
sach nha nuerc hang nam. 

- Dinh kST hang quT, 6 thang;  hang nam hoac d9t xuat bao cao UBND tinh 
(thong qua SO N9i vu) tinh hinh thut hien Ke hoach nay de So N9i vu tong hop, 
trinh UBND tinh bao cao Chinh phu, Thu tuong Chinh 

- Bao dam the d9, chinh sach cho can b9, cong chirc thuc hien cong tac 
CCHC, kiem soat TTHC theo qU'y dinh cua phap luat. 

9. Bao Thira Thien Hue, Dai Phat thanh va Truyen hinh tinh, C6ng thong 
tin dien tit tinh chn dOng xay di:mg chuyen muc, chuyen trang ye CCHC va phOi 
hop chat the voi cac dia phuang, co quan, don vi de tuyen truyen Chuong trinh 
CCHC nha nuot v4 phan h&j 3"/ kien cua ngtrZli dan, doanh nghiep, cac co quan, 
to chirc ve CCHC cua cac b9, nganh va UBND cac cap. 

Tren day la Ke hoach cai each hanh chinh giai doan 2021 - 2025, dinh 
huong den nam 2030 dm tinh Thira Thien Hue, UBND tinh yeu cau Thu truong 
cac so., ban, nganh, UBND cac huyen, thi xa, thanh pho va cac co quan lien quan 
trien khai thuc hien; &Ong thOi, dinh kST tong hop, giri bao cao danh gia tinh hinh, 
ket qua thuc hien ve Soy N9i vu de bao cao UBND tinh. Trong qua trinh thut 
hien neu có kho khan, vuong mac, cac don vi, dia phuong kip thOi phan anh ye 
So N9i vu de tong hop, bao cao UBND tinh xem xet, giai quyet./. 
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SO' Tu.  phap 

Cac sa, 
ban, nganh 
cap tinh; 

UBND cap 
huyen 

Hang nam 

Theo du 
town ngan 
sach hang 

nam 

Tang arOng vai tro 
dm 	ngutri 	dan, 
doanh nghiep, cac 
to chirc chinh tri - 
xa yOi, 	xa hOi 	-Tang 
nghe 	nghiep 	va 
Ong 	&Ong 	trongkip 
phan 	bin 	chinh 
sach va giam sat thit6 
hanh phap 1u4t; kiPluat 
thoi )(Cr 1)",  cac van 
de mai,  Oat sinh 
trong 	to 	chik 	thi 
hanh phap 1u4t 

cuOng nang ltrc 
, hap  crpg chinh sach, 

theYi ?dr 1 ,  cac van 
mai phat sinh trong 
chdc thi hanh phapket 

hanh phap 
 

Cac van , ban 
xir 1)',  ket qua 
theo doi thi 
hanh phap 

14t/Bao cao 
qua theo 

dal thi hanh 
phap 1u4t 
hang nam 

Cac so, 
ban, nganh 
cap tinh: 

doi vai xir 
1"y let 	' e qua 

theo doi thi 
hanh phap 

luat; 

Su  Tu.,. 
phap: doi 

vail,E3do cao 
ket qua 

theo doi thi 

1u4t hang 
nam 

Cac so., 
ban, nganh 
cap tinh; 

UBND cap 
huyen 

Till,
ac 

ngay 
10/12 

hang nam 

Theo di, 
town ngan 
sach hang 

nam 



II Cal each thii tuc hanh chinh 

. 

1 

, 
Cai each quyet liet, 
hieu qua quy TTHChanh 
lien quan den ngtrei 
dan, doanh nghiep, 
TTHC not be gift 
ca quan hanh chinh 
nha nuac, cai thien,Ra 
nang cao chat 1,uongTTHC 

moi twang dau tutrinh 
kinh 	doanh, 	bdobO 
dam canh tranh 1,anhra, 
mph, 	binh 	clang, 
minh bach 

Kiem soat chat the 
viec ban hanh cac 
quy dinh TTHC lien_ , Aay 
quan den ngueri dan, 
doanh nghiep, baon,Hc  
dam TTHC mai ban 

phai don gian, 
de hien, de thuc hien 

, 
dung va ban hanh 

Ke hoach 	kiern 	soat Ke hoach 
Van phong 

' 
UBND tinh 

Cac so', ban, 
nganh cap 

tinh 

Thang 12 
hang nam 

Theo du 
toan ngan 
sach hang 

nam 

soat, 	danh 	gia' 
trong 	quaBao 

thuc hien; loaisoat 
cac thu tuc ruermdinh 
chtmg cheo a bide 

lai dung a thamdan 
nhang, 	gay 	khocaa 
khan cho ngueri dan, 
to chirc 

Xay dung va ban hanh 
Ke hoach ra soat, danh 

gia  TTHC 

, 
Ke hoach 

Van phong 
UBND tinh 

Cac sor, ban, 
, 	. 	A 

ngann cap 
tinh 

Thang 12 
hang nam 

Theo du toan 
ngan sach 
hang nam 

cao ket qua ra 
TTHC, cac quy 
có lien quan va 

)(ilk 	phuang 	an 
gian hoa TTHC 

UBND tinh 

Bao cao, 
Phucmg an 

Van phong 
UBND tinh 

Cac so, ban, 
ngatninhh cap Hang nam 

A 
Quyet dinh phe duyet 
phuang an don gian 
Ma TTHC ciia UBND 
tinh tinh 

, 
dinh 

tinh 
 

Van phong 
UBND tinh 

Cac sof, ban, 
, 	cap nganh cap Hang Hang nam nam 

2 

We de hai long
mot 

oh 	nguai 	dan, 
doanh 	nOiep 	ye 
giai , quy:et 	TTHC 
dat toi thieu 90% 

Hoan thanh dOi mefiTrien 
thgc 	hien 	ca cheDe 

cira, met cirathuc 
lien thong trong giai 
guy& TTHC theothong 
guy 

 dinh tai QuyetTTHC 
dinh 	so 	468/QD-dOi 
TTg 	ngaytren 
27/3/2021 dm ThuThien 
Wang Chinh pha 

khai thuc hien 
an doi mai,  viec 
hien ca the met 

el:1'a, 	met 	dm 	lien 
trong giai guy& 
gan vii chuyen 

se) dich vu cong 
dia ban tinh Thira 

Hue den nam 
2025 

Cong van, 
„ 

Bao cao, 

Lap tap huAn 

Van phong p 
tinh 

Cac sa, ban, 
nganh cap 

tinh; UBND 
cap huyen 

Hang nam 
Theo du toan 

ngan sach 
hang nam 



III Cai each to chirc b45 may hanh chinh nhi ninrc 

1 

Tiep tvc ra soat, sapchuang 
xep, 	tinh 	gan 	hedOng 

, thong to chtrc caTrung 
quan 	hanh 	chinhQuOc 
nha nuac cac cap e-ve 
dia 	phuang 	theob0 
quy dinh 

Thvc hien nghiem 
tic cac Nghi quyet,Trien 

trinh 	hanhchirc 
dm 	BCHchuyen 
utmg Dang,cap 

hOi, Chinh phOdinh 
sap xep to chircCP 
may dm he thOngCP 

chinh tri tinh on, 
dam bao hoat dOng 
hieu lvc, hieu qua 

khai sap xep to 
cac 	ca 	quan 
mon cap tinh, 

huyen theo Nghi 

va 108/2020ND- 
dm Chinh phit 

s6 107/2020/ND-

nganh 
De an, Qn  At  
 Ye  

dinh 
SO' MO vv 

Cac so, ban, 
cap 

• tinh'  UBND •  
cap huyen 

Nam 2021 

2 

Tang 	cuemg 	dpi
chfrc 

mai, 	cal 	tien 
phucmg,  thirc 	lamvij 
viec nham nang cao 
Wang lvc chi dao, 
dieu hanh, nang cao 
hieu qua hoat Ong 
cila 	b0 	may 	nha 
mac; 	,

p quan ly
dAy 	math, 

phan ca 
nha nuac

7,  

A.soat, 
Thu6ng 	xuyen 	ra 

	

quy 	dinh 	lai 
nang, 	nhiem , 

va quyen han 
dm cac ca quan 
hanh 	chinh 	nha 
nuac 	theo 	huangq"  

	

, 	,, 
ngay 	cang 	phan

Y  
dinh 1'6 nhiem 
cua tongg ca quan,v  
tranh 	tinh 	trang 
chong cheo, 	trung 
lap 	hoac 	b6 	sot 
nhiem vu 

4t dinh Ban ha'nhh Qhuye 	_ 

din 	
c trc ,nang, 

nhiem vu va quyen han 
cac 	ca 	uan 	hanh 
chinh nha nuac 

Quyet dinh Se( Ni vu 
Cac so., ban, 
nganh cap 

tinh 
Hang  warn  

3 

Mire dO hai long cdaThisc 
ngtroi dan, to chircxuyen 

vai sv phvc vvinirc 
dm ca quan hanhvai 
chinh nha nuac datca 
toi thieu 90% vaonha 
nam 2025 

hien thu6ngKhao 
viec danh gi,amirc 

dO hai long do 
SY' phve vu cuanghiep 

quan hanh chinh 
nuac cac cap taichinh 

dia phtrang 

sat, 	danh 	gia 
do hai long dm 

dan, 	doanh 
diii vai sir phvc 

vu dm ca quan hanh 
nha nuac 

Ice hoach, 
Bao cao 

Theo du
doi 

SO,  NOi vu 

Buil dien tinh; 
cac sa ban, 
nganh cap 

tinh; UBND 
cap huyen 

Hang nam 
town ngan 
ac s 	h han g 

nam 



IV Cal cfich the 410 cong vu 

1 1(6 hoach Sa NOi vu 

D6i mai not dung, 
phtrcmg phap dao 
tao, boi dtr6rig nang 
cao nang ltrc, ky 
nang va pham chat 
cho d6i nga can b6, 
cong chirc, vier' 
chirc gan vai vi tri 
vi0c lam 

Xay dtmg, ban hanh k6 
hoach dao tao, boi 
dtrang can bo, cong 
chirc, vien chirc hang 
nam 

Cac sa, 
ban, nganh 
cap tinh; 

UBND cap 
huy0n 

Xay dtmg nen cong 
vu chuyen nghi6p, 
trach nhi0m, nang 
d6ng va thtrc tai 

QuY IV 
hang nam 

Theo du 
toan ngan 
sach hang 

nam 

D6n nam 2025, xay 
dtmg dirge d6i net 
can b6, cong chirc, 
vien chirc co co.  call 

2 hop 1y, dap Ung fiat 
chuan chirc danh, vi 
tri vi0c lam va 
khung nang tut theo 
quy dinh 

Ca cau, sap x6p lai 
d6i nga can b0, 
cong chirc, vien 
chirc cac cap, cac 
nganh theo vi tri 
vi0c lam, khung 
nang ltrc, bao dam 
dung ngtr6i, dung 
vi0c, nang cao chat 
ltrgng, hop lY ve co 
cau 

ThAm dinh, phe duy6t 
De an vi tri vi0c lam, 
khung nang ltrc cua 
timg vi tri vi0c lam tai 
cac co.  quan, don vi sau 
khi sap xep, kin toan 
b6 may 

De an, Quyet 
dinh 

S6 N6i vu 

Cac sa, 
ban, nganh 
cap tinh; 

UBND cap 
huy0n 

Hang nam 

Theo du 
toan ngan 
sach hang 

nam 

V Cai each tai chinh con 

1 

Nang cao tinh ttr 
chit, to chiu trach 
nhi0m va thfic dAy 
sit sang tao; nang 
cao chat luvrig, hi0u 
qua hoat dOng; kiem 
soat tham nhang tai 
cac quan, don vi 

Tri6n khai thtrc hi6n 
tot CO the to chit, to
chiu trach nhi0m 
theo Nghi dinh so 
130/2005/ND-CP, 
Nghi dinh s6 
117/2013/ND-CP 
d6i vai cac co quan 
hanh chinh nha 
ntrac; Nghi dinh so 

Ban hanh Quy6t dinh 
giao quyen to chit cho 
cac CO quan, don vi 

Quyt dinh SO.  Tai chinh 

Cac se., ban, 
nganh cap 

tinh; UBND 
cap huy0n 

Hang nam 



60/2021/ND-CP dOi 
A/6i 	dan 	vi 	sir 
nghiep ding lap 

2 

Ban hanh dank muccha,  
dich vu sty nghiep 
cong sir dung ngan 
sack nha nuac 

Nang cao hieu quaTien 
thirc hien the dO bitham 

to ,chiu trachNghi 
nhiem ye^ sir dun 
bi:en the va kink phimvc 
doi v6i cac dan vicong 
sty nghiep nha nu6c 

hanh 	ra 	soat, 
dinh va xay dung 
quyet dm HDND 

tinh 	ban 	hanh 	danh 
dich vu skr nghiep 

sir 	dung 	ngan 
sach nha mrac ten dia 
ban tinh 

Nghi quyet, 
Quyet dinh 

. 
SO' Tai chinh 

Cac sa, ban, 
nganh cap 

tinh; UBND 
cap huyen 

2021-2022 

VI Xfiy dgng va Oat trien chinh quyen MO tie, chinh quyen so 

1 

Trien khai nen tana 
t 	hop, 	chia 	se 
hoar' 	thien 	phat 

• A 
then chinh quyen so 

,
Phat trien 	chinhthe'ng 

 •  
quyen so tinh This 

. 	• 

	

Xich 	 ay dung dich vu 

Thien Hue h 

- Trien khai nen tang 
tich hop, chia se; 
- 	S6 	He 	du 	lieu 
chuyen nganh; ,  
- Nang cap N thong 

tin dich vu cong; 

tich hgp, thu thap dit
phuc 

lieu; 
- Xay dung ding cu 
ket noi, trao doi th6ng 
tin gifra can b0, cong 
chirc, 	vier' 	chirc 	ciia 
tinh. 

He thong cac cac 
san pha 	, 
img dung 

vu
*
chinh 

quyen so 

Sa Thong 
tin va 

Truyen 
thong 

Cac sa, ban, , 
nganh cap 

tinh; UBND 
,. cap huyen 

2021 - 2022 

• 

21.500 trieu 
deng 

2 

Hoan thien nen tang 
so cung cap cho cacXay 
ca quan, dan vi nhathong 
nu6c thkrc hien soso 
hoa va Tian 1 ,  daThien 
lieu 

dung 	he 
• ). nen tang 

	

tinh 	Thira 
Hue 

Xay dung nen tang  - 
so; 

- Xay dkmg cong cu 
giam sat tich hop; 

- Nang cap, ma rOng 
nen tang dich vu d6 

He thong cac 
Ian' g dung nen 

, 	• 
tang so cho 
cac dich vu 
DTTM,... 

ciy ,1,1,,;   Thong 
tin va 

Truyen 
th6ng 

Cac sa, ban, 
nganh cap 

tinh; UBND 
cap huyen 

2021 - 2022 13.500, 	trieu 
&Ong 



thi thong minh. 

VII Cling tic chi 4o, dieu hanh 

1 

100% cac s6, ban, 
nganh va UBND 
cap huyen, cap xaTo chirc trien khai 
xay dung Ke hoach kip th6i cac Chuang 
CCHC hang nam vatrinh, Ke hoach 
giai loan 2021 -CCHC cua ca quan 
2025 pha hop chirchanh chinh nha 

nhiem vu,nuac cac cap 
quyen han cua ca 
quan, don vi  

Xay dung, ban hanh 
Ke hoach cai each 
hanh chinh hang nam 
ctla tinh 

Ke hoach Si NOi vu 

Cac s6, ban, 
nganh cap 

tinh; UBND 
cap huyen 

Thang 12 
hang nam 

Theo du 
toan ngan 
sach hang 

nam 

Hang ,nam, thkrc 
hien kiem tra cong 
tic CCHC it nhat 
30% cac sa, co 
quan ngang so*, 

2 UBND cap huyen; 
UBND cap ,huyen 
tien hanh kiem tra 
cong tic CCHC it 
nhat tai 30% UBND 
cap xa tren dia ban  

Tang cuing va thkrc 
hien tot cong tic 
thanh tra, kiem tra, 
giam sat viec thkrc 
hien 	citing 	tic 
CCHC tai don vi, 
dia phuang de kip 
thoi 	rut 	kinh 
nghiem, chi dap 
khac phkic nhang 
ton tai, han che 

Xay dung, ban hanh 
Ke hoach kiem tra 
CCHC, kiem soat 
TTHC, He th8ng quan 
ly chat lacing theo tieu 
chuan quoc gia TCVN 
ISO 9001:2015 va thuc 
hien y kien chi dao 
hang nam tren dia ban 
tinh 

Ke hoach Sa N6i vu 
Van phong 
UBND tinh 

Thang 12 
hang nam 

Theo du 
toan ngan 
sach hang 

nam 

Tang cuing cong 
tac,  tuyen truyen, 
pho bien thong tin 
de moi can b6, cong 

3 chirc va ngtroi dan 
nhan thirc dung, 
dung thuan, chap 
hanh cac chd 
twang, chinh sach, 

Day math cong tic 
thong tin, tuyen 
truyen, nang cao 
nhan tilde cho can 
136, cong chirc, 
nguei dan, doanh 
nghiep va xa h6i 

Xay dung, ban hanh 
Ke hoach tuyen truyen 
cai each hanh chinh 
hang nam cua tinh 

Ke hoach 
Sa Thong tin 

va Truyen 
thong 

Cac se., ban, 
nganh cap 

tinh 
Hang nam 

Theo du 
toan ngan 
sach hang 

nam 



not dung CCHC dm 
Bang, Nha nubs 

4 

DO,i m6i, nang cao 
chat ltrong cong tac 
to chirc danh gia, 
xac 	dinh 	Chi 	siS, 
CCHC hang nam 

cac 	co 	quandann  
hanh 	chinh 	theo

c6ng 

htrang toan di6n, da 
chieu, 	ding 	khai, 
mink 	bach, 	tang  
ctrorig 	frng 	dung 
CNTT, truyen thong 
trong danh gia 

Trien 	khai , 	vi6c„
ng  

gia
' xep loai

co  

tac CCHC cua
CCHC
gi' 

 
cac s6, ban, nga'nhcc  

• 
cap 

 tinh va 
cap huy6n, cap xa 

6 Noi vu 
S 	• 	• 

Van phong 
UBND tinh, 
the Si: Tu 
phap, Tai 

chinh, Thong 
tin va Truyen 
thong, Khoa 
hoc va Cong 
ngh6; UBND 

Thang 12 
hang nam 

toan nga 
sack hangn  

nam 

cap huy6n 
 

, •-•/, 11otrh.  

T6 chirc thAm 	dinh 
i?
o
A 

k6t qua d
•
anh

' 

d xep loaf cong tac 
hang

' 
nam

- 
dm 

s. 	, 	• 
a 	o•, ban, nganh cap 

v, 	..', 
a UBND cap 

h
. 	,, 	A 	_ 

uyen, cap xa 

Theo du
dm 

_ 

uyet dinh 
Q  - 	• 

5 

Nang 	cao 	chat 
ltrong 	hoat 	&Ong 
dm co quan hanhgia' 
chinh nha mr6c caciligrig 
cap; 	tang 	clthng

nganh, 
tinh to chit va nanghuyen, 
cao hieu lire, hi6u 
qua hoat dOng cha

pho 

cac 	don 	vi 	
sir  

nghi6p cong lap 

ghuy,6n, 

T6 	chirc 	thtrang To 
,, 

vi c 	danl-iTo 
xep 	loci 	chatcong 

hoat 	dOnggia, 
cua 	cac 	so, 	ban,hrong 

UBND cacnam 
thi xa, thanhnOnh 

va cac don vicap 
str nhi6 	con 	1:a g 	p 	g 	p 
trixc thu6c 	UBNDtri,rc 
tinh 

, 

	

chfrc 	thArn 	dinh, 
b6 k6t qua danh 

	

xep 	loci 	chAt 
hoat dOng hang 

dm cac s6, ban, 
cap tinh, UBND 

huy6n va cac don 
vi sun nghi6p cong lap 

thu6c UBND tinh 

Quy.6t dinh S6 N6 i va 

Van phong 
UBND tinh, 
cac S6: Tai 

chinh, Thong 
tin va Truyen 
th6ng, Khoa 
hoc va Cong 

ngh6 

Thang 12 
hang nam 

Theo du 
toan ngan 
sack hang 

nam 
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