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Két qua khao sat lay y kién vé mirc dd hai long trong giai quyét
tha tuc hanh chinh 6 thang dau nam 2022 tai xd Hwong Binh

Cin ctr Quyét dinh s6 2079/QD-UBND ngay 17/11/2017 ctia UBND tinh
Thira Thién Hué vé viéc ban hanh quy dinh khéo sat 1dy ¥ kién vé mirc do hai long
trong giai quyét thu tuc hanh chinh & cic co quan, don vi trén dia ban tinh.

Thuc hién Ké hoach sé 25/KH-UBND ngay 31/12/2021 cia UBND x&
Huong Binh vé duy tri, &p dung va cai tién Hé théng quan ly chat lwong TCVN
ISO 9001:2015 tai UBND xa Huong Binh nam 2022.

Bo phan TN&TKQ x& Huong Binh da thuc hién khao sat lay y kién khach
hang vé muc do hai long trong giai quyét TTHC 6 thang dau nam 2022, két qua
khéo sat nhu sau:

1. Po6i twong va ndi dung khao sat

- Péi tuong duoc khao sat 1a cac co quan, don vi, t6 chirc, c4 nhan dén giao
dich TTHC tai Bo phan TN&TKQ.

- N6i dung khao sat bao gdm 05 tiéu chi dé khach hang dua ra y kién danh
gia d6i voi qua trinh giai quyét ho so tai B phan TN&TKQ.

2. Phwong phap khao sat

- Phuong phap khao sat duoc ap dung 1a trao doi, 1ay y kién truc tiép cua ddi
tugng tai dia chi cua to chuc, dién phiéu khao sat theo mau huéng dan tai Quyét
dinh s6 2079/QD-UBND ngay 17/11/2017 cia UBND tinh Thira Thién Hué.

- Thoi gian khao sat duoc tién hanh thudng xuyén trong nam.

3. Két qua khao sat

Két qua khao sat c6 sy danh gia rat hai 1ong va hai 1ong déi véi viée giai
quyét thil tuc hanh chinh tai B6 phan TN&TKQ x&. Tong s6 phiéu khao sat co sur
danh gia hai long: 71 phiéu.

* Két qua danh gia cu thé ddi véi timg tiéu chi:

- V& noi dén tiép to chirc, cong dan: 73,1% rat hai long, 25% hai long va
1,4% khong hai long.

- V& thai d6 phuc vu, huéng dan giai quyét thii tuc hanh chinh cia ngudi
hudng dan lam thu tuc: va 88% rat hai long, 12% hai 1ong.

- Vé thai do tiép nhan, tra két qua giai quyét thi tuc hanh chinh cta ngudi
tiép nhan, tra két qua: 97,2% rat hai long va 2,8% hai long

- Vé thoi gian xur 1y, hoan tra két qua giai quyét thu tuc hanh chinh: Pung
hen 97,2% va Cham hen nhung chép nhan duoc 2,8%.



- V& Ho so thu tuc hanh chinh khi dén giao dich: Pon gian 95,8%, cin gam
gidy to 2,8%, phirc tap 1,4%.

Trén déy, 1a bao cdo két qua khao st lay y kién vé mic do hai long trong
giai quyét thu tuc hanh chinh 6 thang dau nam 2022 tai UBND xa Huong Binh./.
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