UBND THI XA HUONG TRA  CONG HOA XA HQI CHU NGHIA VIET NAM

PHONG NOI VU Déc 1ap — Tw do — Hanh phiic
S6: 05/BC-CCHC Huong Tra, ngay 06 thang 01 nam 2021
BAO CAO

Tong hop két qua diéu tra xa hdi hoc
do lwong sy hai long ciia ngudi dan, to chirc doi voi sy phuc vu
tai UBND cac xa, phuwdng nam 2020 trén dia ban thi xa

Can ctr Quyét dinh 3130/QD-UBND ngay 05/12/2019 ciia UBND tinh vé
quy dinh danh gia, xép loai cong tac CCHC tai UBND cac xa, phudng, thi tran;
Cong vin sd 1309/SNV-CCHC ngay 01 thang 11 nam 2020 cia S& Noi vu vé viée
hudng din diéu tra x3 hoi hoc do ludng sy hai long ctia nguoi dan, to chic dbi véi
su phuc vu tai UBND cép X4,

Thyc hién Ké hoach s 3520/KH-UBND ngay 17 thang 11 nam 2020 ciia UBND
thi x vé viéc diéu tra xa hoi hoc nang cao chét lugng mbi quan hé giira cong dan -
co quan chinh quyén thi xi Huong Tra nam 2020.

Tir ngay 07 dén ngay 28/12/2020, Phong Noi vu thi xa da phdi hop véi Buu
dién thi x3 va UBND cac phuodng, x4 tién hanh diéu tra x4 hoi hoc doc 1ap nhiam do
ludng su hai 10ng cta ngudi dan, to chire ddi véi su phuc vu tai UBND cip x4,
phudng trén dia ban thi xa trong ndm 2020, két qua khao sat nhu sau:

1. V@& s6 lwong va ddi trwong tham gia:

Tong s6 ngudi tham gia 1 745 nguoi (xi loai 2: 45 nguodi/xa; xi loai 1: 55
nguoi/xad) trong do:

- V& gi6i tinh:

+ €0 474 nam.

+ €0 264 nir.

+co8 phiéu khong dién thong tin & muc gidi tinh.
- Vé d6 tudi:

+ Dudi 25: 18 nguoi.

+ Tu 25-34: 191 nguoi.

+ Tu 34-49: 186 nguoi.

+ Tu 50-60: 177 nguoi.

+ Trén 60: 169 nguoi.

+ €6 4 phiéu khong dién thong tin & muc do tudi.

- V@& trinh do:

+ Tiéu hoc: 211 nguoi.

+ THCS: 266 nguoi.

+ THPT: 145 nguoi.

+ Day nghé/ Trung cap/Cao dang: 39 nguoi.

+ Pai hoc: 63 nguoi.

+ Trén Pai hoc: 6 nguoi.

+ khéac: 6 nguoi.

+ ¢06 9 phiéu khong dién thong tin & muc trinh do.



- Vé nghé nghiép:
+ Lao dong tu do/Noi tro: 546 nguoi
+ Nghi huu: 22 nguoi.
+ Sinh vién: 5 nguoi.
+ Lam viéc t6 chtrc/doanh nghiép: 93 ngudi.
+ CB,CC,VC/LLVT: 44 nguoi.
+ khac: 25 nguoi.
+ ¢6 10 phiéu khong dién thong tin & muc nghé nghiép.

2. Két qua diéu tra xa hdi hoc

Qua diéu tra xa hoi hoc do luong su hai long ctia nguodi dan, td chirc dbi vai
su phuc vu tai UBND cép xa, phuong trén dia ban thi xa trong nam 2020, két qua:

- C6 9 x4, phuong xép loai muc d6 “Hai long”.

- C6 6 x4, phuong xép loai murc d6 “Binh thuong”.

Khong c6 x4, phuong nao xép loai “Rét hai 1ong”, “Khong hai long” va “Rat
khong hai long™.

(Két qua cu thé cé Tong hop diém kém theo)

3. Ve gop y cac giai phap

* Gop y vé sw phu hop:

- V& tiép nhan ho so, tra két qua giai quyét tha tuc hanh chinh tai Bo phan
tiép nhan va Tra két qua: c6 737 y kién phu hop; 01 ¥ kién khong phu hop; 7
truong hop khong co y. kién.

- V& tiép nhan ho so va tra két qua giai quyet thu tuc hanh chinh qua dich vy
Buu chinh cong ich: c6 724 y kién phu hop; 10 ¥ kién khong phu hop; 11 trudong
hop khong co y kién.

- Vé tiép nhan ho so giai quyét thu tuc hanh chinh qua mang Internet (dich
vu cong truc tuyén cip do 3, 4) va tra két qua giai quyét thi tuc hanh chinh tai Bo
phan tiép nhan va tra két qua: c6 581 y kién phu hop; 147 y kién khong phu hop;
va 7 truong hop khong o y kién.

* Gop y cdc gidi phap:

- M6 rong cac hinh thirc thong tin dé nguoi dan, to chic dé dang tiép can veé
co quan va tha tuc hanh chinh can giai quyét: 369 y kién.

- Cai thién chat luong co sd vat chat, hién dai hoa trang thiét bi phuc vu
nguoi dan, t6 chure tai noi lam tha tuc hanh chinh: 280 y kién.

- Tiép tuc don gian héa thu tuc hanh chinh: 526 y kién.

- Tang cudng niém yét cong khai, minh bach quy dinh thu tuc hanh chinh:
193 y kién.

- Tang cuong tmg dung cong nghé thong tin trong giai quyét thi tuc hanh chinh:
185 y kién.

- Tang cudng tiép nhin ho so va tra két qua giai quyét thu tuc hanh chinh
qua dich vu buu chinh cong ich: 325 y kién.

- Pay manh cung tmg dich vu cong truc tuyén mirc d6 3, 4: 57 y kién.

- Cai thién thai do giao tiép, tinh than phuc vu cua cong chirc ddi voi ngudi
dan, t6 chuc: 45 ¥ kién.

- Nang cao nang luc g1a1 quyet cong viéc cia cong chirc: 36 y kién.

- Rat ngan thoi gian giai quyét thi tuc hanh chinh: 165 y kién.



- Giam phi/1¢ phi: 33 y kién.

- Tiép nhan, giai quyét cac phan anh, kién nghi cua ngudi dan, té chirc kip
thoi, tich cuc: 20y kién.

- Khéc: 3 y kién.

Phong Noi vu kinh bao cao Hoi dong Tham dinh két qua tu danh gia cong
tdc CCHC thi xa va UBND thi xa./.

TRUONG PHONG

Yeca

Xédcthuc & Bdo mat
Nguyén Xuin Thanh

Noi nhdn:

- UBND thj x3; (dé b/c)

- Hoi dong Tham dinh; (dé b/c)

- UBND céc x4, phudng; (dé biét)
- Lanh dao Phong;

-Luu VT. (M)
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TONG HQP KET QUA PIEU TRA XA HQI HQC PO LUONG SU HAI LONG
CUA NGUOI DAN, TO CHU'C bOI VOI SU PHUC VU

TAI UBND CAC XA, PHUONG NAM 2020

Két qua khao sat

Piém mirc do

Tong diém Piém hai long co
. . ty 1€ % Trung phat sinh Xép loai mu o
TT | Xa, phwong | piém khio | binh mire | nhiém vu cia I, ¢p joal mue Ghi cha
. o Apas . 0 hai long cuaa
sat nhiém do hai don vi quy don vi
vu phat long caa | doi tir ty 1€ % :
sinh don vi qua hé diém
25
1 | Huong Xuan 93.8 18.96 23.45 Hai long
2 | Huong Vinh 93.69 19.25 23.42 Hai long
3 | Huong An 92.26 18.56 23.07 Hai long
4 | Huong Phong 89.91 19.33 22.48 Hai long
5 | Hai Duong 86.99 17.56 21.75 Hai long
6 | Huong Toan 85.03 17.28 21.26 Hai long
7 | Huong Hb 84.05 | 16.87 21.01 Hai long
8 | Huong Binh 83.01 17.68 20.75 Hai long
9 | Tu Ha 81.64 16.9 20.41 Hai long
10 | Huong Van 79.88 15.98 19.97 Binh thuong
11 | Huong Van 79.75 16.65 19.94 Binh thuong
12 | Huong Tho 78.52 16.19 19.63 Binh thuong
13 | Binh Tién 78.28 | 15.66 19.57 | Binh thudng
14 | Binh Thanh 77.03 15.65 19.26 Binh thuong
15 | Huong Chit 74.87 14.97 18.72 Binh thuong
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